Double Dot Squash Policies

We have a few policies for our coaching, programmes and other activities to ensure that you enjoy your
time playing squash and keep safe.

e Allindividuals are expected to display a high standard of behaviour at all times.

e Please remember to bring a drink bottle and outdoor/running shoes with you to each day of any Holiday
Camp or Fitness Programme.

e No junior may leave the club during any session (excluding Junior Club Night), without being accompanied
by the coach running the session, or their parent/guardian. A junior may leave a session unaccompanied
before the finish time as long as this is approved prior by their parent/guardian, and the junior does not
intend to return back to the session after leaving unaccompanied.

e [f you are unable to attend a session you have booked please notify your coach as soon as possible. If a
junior needs to leave a squash session early please ensure that the coach has been notified of this by the
junior’s parent/guardian.

e We ensure that all sessions we deliver are safe. It is important that all athletes follow the coach’s directions
to ensure that safety is maintained. Injuries and accidents can happen due to the nature of the sport. The
liability of any injury, accident, or similar while at the club/venue lies with the individual, not Double Dot
Squash, the coach, or club/venue.

e Squash Protective Eyewear is recommended for all participants use wear to protect your eyes from potential
damage from a racquet or ball.

e |f you wish to cancel or change your Individual Coaching session, please send your coach an email. If
cancelled within 24 hours of starting time, the full amount will be invoiced. Term and year commitment
programmes are non-refundable unless in agreed circumstances.

e No consumption/use of alcohol, non-prescription drugs, smoking, or similar substances under any
circumstances is allowed by juniors when partaking in any Double Dot Squash Coaching/Programme, at any
squash club, or any squash related event or activity. This is also followed by all Double Dot Squash
coaches.

® Photographs and/or video will occasionally be taken of players when participating in Double Dot Squash
Coaching/Programmes, or other Double Dot Squash or club activities/events. These photographs are for the
use of Double Dot Squash and club social media pages and websites. If you do not wish to be used in
photographs and/or videos for any reason please let us know.

By joining and participating in any Double Dot Squash Coaching/Programme or other activity you are
agreeing to all the above policies unless you notify us prior. If you have any questions or concerns please
send us an email at info@doubledotsquash.com.



